NYBINYHAA OPEPTA

Ha 3aknodYeHne aboHEHTCKOro JoroBopa oka3aHuA

ycnyr

r. KpacHbii CynuH

“01” auBapsa 2024 r.

1. O6wme nonoxeHus
1.1. HacTtoawmin AOKyMEHT, NOCTOSIHHO pa3MelleHHbl B CeTn VIHTepHET no ceTeBOMY agpecy:

https://hochu-shpagat.ru/, senseTtcs npegnoxeHnem NHomeBuayansHOro npeanpuHnmaTens
Oanuntok Tamapbl KOpbeBHbl OMPHUIM 317784700250550 Ha 3akntodeHune [orosopa
oKasaHus ycnyr (ganee no Tekcty - “Horosop”, “OdepTa”) ¢ NobbiM 3aMHTEPECOBAHHBIM
duamndeckum  nmuom, cootBeTcTByowmMM n. 1.4, Hactoawen Odpeptol u  (Mnn)
IOPUANYECKUM NULIOM, MHOMBUAYANbHLIM NPeanpuHMMaTenem.

1.2. HacTosiwmi OOKyMeHT siBnsieTcs NyornmnyHom odhepTon B COOTBETCTBUM C MYHKTOM 2 CTaTby

437 NpaxgaHckoro Kogekca Poccuinckon ®epepaumm.

1.3. Akuentom HacTosilwen OdepThl ABNSETCA:

100% npepgonnata 3aka34ynMkom BblIOpaHHOW yCnyru;
onnata CTOMMOCTW yCrnyr nocpeacTBoM GaHKOBCKOW U KpeaUTHOW OpraHn3aumu.

1.4.CosepLuas genctand no akuenty nyénudHon OdepTol, 3akasumk nogTeepxgaeT

NpaBOMEPHOCTb CBOUX OENCTBUI, MOSTHOMOYUS, eeCnoCOBHOCTb, AOCTUXEHME BO3pacTa
18 neT, a Takke 3aKOHHOE NpaBoO BCTyMNaTb B 4OrOBOPHbLIE OTHOLIEHNSA C cnonHuTenem.

1.5. CoBepLluasi gencteud no akuenty Hactodwen OdepTbl, 3akaszuymk gaeT corfacue Ha:

0bpaboTky (cbop, XxpaHeHue, nepefady TPETbUM NMLaM) NpeaocTaBnsaeMbIX UM B
npouecce 3aKoyeHnst 1 ucnonHeHnst [lorosopa nepcoHarnbHbIX JaHHbIX B COOTBETCTBUU C
Monutunkon 06paboTKkM NEPCOHArnbHbLIX OAHHbIX, TEKCT KOTOPOW MOCTOSAHHO pa3MELLiEH B
Cetn NHTepHeT no agpecy: https://hochu-shpagat.ru/.

nonyyYeHne pekramHoON pacchIfiku OT VICMONHUTENA Ha agpec 3NEKTPOHHOW NOYTbI, 1
Homep TenedoHa (CMC), ykasaHHble UM npu peructpaumm Ha Cante cnonHutens. Cpok
AEeNCTBMA cornacusa ¢ MOMeHTa akuenTa HacTosween OdepTbl 4O MOMEHTa OT3biBa
cornacus, HanpaenAemMoro Ha NoYToBbLIN agpec NcnonHntens, ykasaHHbi B [lorosope.
ucrnonb3oBaHue VicnonHuTenem B MapKeTUHIOBbIX, peknaMHbIX uenax dgoTtorpadoum u
BMAeo3anucen, co3gaHHbIX 3aka34ymkoM (UNn TpeTbUM NULLOM No NopyveHnto 3akasynka), a
Takke VcnonHuTtenem, B npouecce okasaHusa ycnyr no [loroBopy, oT3biBOB 3aka3ynka 06
ycnyrax okasbiBaembix McnonHutenem 3aka3umky no Hactosiwemy [JoroBopy, B TOM Yncne
Ha Nybnunkaumio Takmx OT3bIBOB Ha 6€3BO3ME34HON OCHOBE Ha canTe
https://hochushpagat.ru, Bkntoyas Bce ero nogaomeHbl, 6eccpoyHo ¢ gatbl nyénukauum
TaKOro OT3bIiBa Y O3HAKOMSIEH C NPABOM OT3bIBa COrnacus B Nito6on MOMEHT.

1.6. CoBepLuasn genctaus No akuenTy HacToawen nybnuyHon OdepTbl, 3akazumk

noaTBepXaaeT, YTo:

1.6.1. 03HaKOMUSICA 1 cornaceH co BceMu ycrosusimun [lorosopa v NpunoxXeHnsmmn K Hemy;



1.6.2. nony4yun ot VicnonHuTens BCO NOMHY MHpOpMaLMIO O CPOKax, NOPSAKE U UHbIX YCIOBUAX
okasaHus ycnyr no [loroBopy v 4To Bce ycrnosus [loroBopa emy ACHbI, ¥ OH NPUHUMAET UX
©e3yCcrnoBHO 1 B NONTHOM OObEME;

1.6.3. 03HAKOMUSICA N COrNaceH co BCEMW YCITOBMSIMU M NpaBmnamMm npuemMa nnatexen
nnaTexHbIX CUCTEM, UCMONb3yeMbIX VicnonHutenem;

1.6.4.03HaKOMWMCS U CornaceH co BCEMU NpaBunaMmy Ucnonb3yemoro VicnonHutenem ans
okasaHus ycnyr no [Joroeopy oHnawnH-cepsuca ([natdopmebl) get-ed.ru,
OHNanHmecceHxepa https://telegram.org/ v opyrmx oHNanH-cepBUCOB, UCMONb3yeMbIX
McnonHuTtenem ansa okasaHus ycnyr no [loroeopy;

1.6.5. noaTBepxaaeT, YTO He nMeeT (humandyecknx 3abonesaHnn UNN PacCTPONCTB, a TakkKe He
nmeeT NPOTUBOMNOKA3aHUI K NMPUMEHEHMIO MHAOPMaLIMK, NONTyYEeHHOW B pedyrnbTaTe
nony4yeHns ycnyr, HaxoaUTCs B CTabUNbHOM (PU3NYECKOM U NCUXONOrMYECKOM COCTOSHUMN.

B cnyyae, ecnn y 3akas3unmka ecTb COMHEHUS O HanuuMm Takux HpOTMBOHOKa3aHMﬂ, OH

0bsi3yeTca obpatmtbCs K JlevaweMy Bpady OO MOMEHTa Hayana okKasaHust YCnyr
WcnonHutenem.

3akas3umk cornaceH M MNOATBepXaaeT To 0OCToATeNbCTBO, 4TO McnonmHuTenb He Hecet
OTBETCTBEHHOCTb 3a BO3HWKHOBEHME W (Mnn) obocTpeHne Yy 3akasumka 3abonesaHun,
pacCTpOMUCTB, COCTOSIHUA, Kak B Xode okasaHus McnonmHutenem ycnyr, Tak u nocrne ux
nosly4yeHus.

ADBOHEHTCKMI JOrOBOP OKa3aHUs ycnyr

2. TepMUHbI

B HacToswem [loroBope, ecnv 13 ero TekcTa nNpsiMo He crnefyeT UHoe, crieayroLlme TePMUHBI
OyayT MMeTb yka3aHHOEe HUXKe 3HaYeHue:

mepMuH

onpeaeneHue

Ycnyeu (Makem ycnye)

COBOKYMNHOCTb yka3daHHbIXx Ha CaunTte n (unu) B Hactosawem [orosope
KOHCYIbTaLMOHHO-MH(POPMALMOHHbIX  ycnyr B obnactu puTHeca,
CMOPTMBHOIO NUTaHWS, YXO4OBbIX NPOLEAYP, MHbIX aHANOMMYHbIX YCNYT,
OKasblBaeMbix NyTeM npegocTtaBneHus 3akasdmky goctyna K
Matepuanam, npoBeaeHuto BebuHapos, rpynnoBbIX "
VHAMBWUAYanbHbIX TPEHMPOBKM (B TOM 4YMCME KOHCYMbTauumn), a Takke
ycnyr no npegoctasrnennio ObpaTHON CBA3MN.

Mamepuarbi

Bugeosanucu, Metoandeckue matepuansl, ncnosnb3yemble
WcnonHuTenem B npouecce okasaHusa Ycnyr no [Jorosopy.
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Budeosanuchk

AOEMOHCTpaUnA TPEHUPOBOK W TEXHUK BbINOSIHEHUS  yNPaKHEHUN,
3anucaHHas Ha BUOEO C Uenbio U3yvyeHus 3aka3uymkoM OUCTaHLMOHHO
nocpeactsom CeTtun WHTepHET U  MynbTUMeAWUMHbIX cuctem. [loa
BMOEO3anncblo B LENsxX HacTtosduwlero [oroBopa MNOHMMaeTCa Takke
3anucb BebuHapa, a Takke 3anucb npoBedeHHowm KMcnomnHutenem B
pamMkax ucnonHeHus [Jorosopa rpynnoBOM KOHCYbTauuu.

Memoduyeckue COBOKYMHOCTb  LWIAOMOHOB, YEeK-NUCTOB, 3adaHuMn B  TEKCTOBOW,
Mamepuaribl rpacdouyeckon wmnm nwbon uHoOM opme Ku nNpouyme Marepuvarnsl,
co3gaBaemble Unn ncnonb3dyemble IcnonHnuTenem npu okasaHuu ycnyr

no [lorosopy.
BebuHap TemMaTu4eckoe BbICTynneHne, npoBogumoe B BeOGMHApPHOM KOMHaTe B

peXvMe OHMalH OAHOBPEMEHHO NSl HECKONbKMX 3aKa3yMKoB. 3akasymk
MOXET MmpocnylwaTtb U (MNn) NPOCMOTPETb Takoe BbICTYMNIIEHNE KaK B
dopmaTe peanbHOro BPEMEHM, TaK W MpyM MOMOLWM MNpocMoTpa
Buaeosanucu BebrHapa, B cnyyae ecnu VcnonHuTenem npouseBoauTtcs
BMOEO03anuch.

ObpamHasi cesi3b

otBeT McnonHutens 3akasuuky, npeaocTaBnsieMbli MO  MTOram
NPOBEPKM BbINOMIHEHHONO 3aka3ynMkoM 3afaHuss u (UnNu) OTBET Ha
BONPOCHI 3aKka34ymka No TeMe KOHCYNbTaLUMOHHbIX YCIyT.

Calm
odumumanbHbI canT McnonHuUTensl, BKMAOYash BCE €ero nognoMeHbl,
pa3mMeLLeHHbI B ceTn MHTepHeT no agpecy: https://hochu-shpagat.ru,
BKIOYasi BCE MX NOAO0MEHLI.
lNnamgopma aBTOMaTM3MpPOBAHHAsA CUCTEMA OKa3aHus YCnyr B WHTEPAKTUBHOM

pexume, ucnonb3dyemas WcnonHutenem pana okasaHua Ycnyr no
[oroBopy, WCKNOUUTENbHBIE nNpaBa Ha KOTOPYH nNpuHagnexar
WcnonHutento.




Adpec afipec ANEKTPOHHOM MoYThl 3akasymka, yKkasaHHbIN NocregHuM npum
371eKMPOHHOU peructpauum Ha Cante ([Mnatcopme).
noymsl 3akasdyuka

Modnucka cdopmaT okasaHUs VMHGOPMALIMOHHO-KOHCYNbTALUMOHHBIX YCAYr, Npu
koTopom 3akasuuky npegocTaBnseTcs AOCTyn K BMAeO3anucam,
MeTOAMYeCKUM MaTepuanamM, OCyLlecTBnseTcs obpaTHasi CBsi3b 3a
nnaTy Ha Bpemsi BbIbpaHHOro nepmoaa NoAnmCKu.

Bce octanbHble TepMuHbI, BCTpevalolwMnecss B TEKCTE Hactodwero [loroBopa, TOMKykTCA
CTopoHamMu B COOTBETCTBMM C OEMCTBYIOLWNM 3akoHogaTenbcTBoM Poccuickon denepauum m
cnoxumewmmmncst B Cetn NHTepHET OObIMHBIMK MpaBuiiaMyn TONKOBAHMUSI COOTBETCTBYIOLLNX
TEPMMHOB.

3. MNMpeomet odepThl

3.1 3akasuuk nony4vaeT npaso TpeboBaTb OT MicnonHuTens npegocTasneHne emy
BO3MOXXHOCTU NONyYEeHUs1 MH(POPMALIMOHHO-KOHCYNbTAUMOHHBIX YCNYr 3a nnarty
(aboHeHTCKast nnaTa) (aanee No TEKCTY Ycnyru), ynnayeHHyto 3akasyunkom, B
3aTpeboBaHHOM KonnyecTse 1 06beme B COOTBETCTBUM C ycroBusimm [loroBopa, a
NcnonHuTenb 06s3yeTcsa okasaTb 3aka3uynky BblOpaHHble 1 onnavYeHHble MHAPOPMaLNOHHO-
KOHCYNbTaLMOHHbIE YCNYTU.

3.2. [oroBop asnsieTca aboHeHTCknM (cTaTbs 429.4. ['paxgaHcKkoro kogekca Poccuinckon
depnepauun). 3akasumk kak aboHeHT no [Jorosopy 065a3aH ynnatuTte VicnonHutento
BO3HarpaxgeHve B COOTBETCTBUN C NonoxeHmamm [JoroBopa He3aBMCMMO OT TOro, BbIno
nn 3aTpeboBaHO COOTBETCTBYIOLLLEE UCMONHEHUE OT McnonHutens.

3.3. B cooTBeTcTBUM C ycnoBuamu [loroBopa u cogepxaHnem naketa ycnyr, 3aka3yuk Bripase
TpeboBaTtb OT cnonHutens cneayoLlee NCNONTHEHNE:
3.3.1. oKkasaHue ycnyr no npegocrtasneHnio O6paTHON CBA3N,
3.3.2. poctyn Kk MaTepuanam,
3.3.3. opraHusauum n nposegeHne BebrHapos, rpynnoBbIX U UHANBUAYANbHbLIX KOHCYNbTaL WM.
3.4. McnonHeHuwe B cooTBeTCTBMM C ycnosusiMu [loroBopa npegoctasnseTca VicnonHutenem: B
3.4.1. YacTu npegocTaBnenns goctyna k Matepnanam — no TpeboBaHumio 3akasumka,

HanpasngemomMy nyTem aBTopusaumm Ha Nnatdgopme.

3.4.2. B YacCTu Bblgauun 3agaHum, 4ayvun KOHCYNbTaunn, pekoMeHgaumm n pasbacHEHUI — NYTEM
obmeHa coobLeHmnsMn ¢ ucnonb3oBaHnem NnatopmMbl U OHNANH MEeCCeHOKepa,
onpegeneHHoro VicnonHutenem

3.4.3. B YaCTW OpraHn3auum 1 NpoBeAeHUs rpynnoBbIX KOHCYNbTaLMN — NyTEM NpeocTaBneHns
BO3MOXXHOCTM Y4aCTUSA B rPynnoOBbIX KOHCYNbTaLMNAX;

3.4.4. B YaCTW opraHu3auunm 1 NPoBeAeHN UHANBMAYANbHbIX KOHCYNbTaUUn — nytemM
NpeaoCcTaBreHns BO3MOXHOCTU y4acTUs B UHANBUAYaNbHbIX KOHCYNbTaLMAX;

3.4.5. B YacTu opraHusauun 1 nposegeHns BebnHapos — nytem npegoctaBneHnus BO3MOXHOCTU
yyactusa B BebuHapax;



3.5. CTomMMoCTb, HaMMEHOBaHWe, CPOK M YCNOBUS OKa3aHUsa Ycnyr onpeaensiTcs
McnonHuTtenem no cBoeMy YCMOTPEHUIO B OOHOCTOPOHHEM nopsake. MHdopmauunsa o
CTOMMOCTU, HAUMEHOBAHUIO N YCMOBUSX OKasaHus Ycnyr oTpaxaeTcs MicnonHutenem Ha
Canrte.

3.6. Ycnyrn MoryT okasblBaTbCH O4HOBPEMEHHO HECKOSIbKUM 3aKa3ynkam, ecrnm NHoe He
ykasaHo Ha CaiTe B onucaHum ycnyrn. 3akasumk noHUMMaeT 3TO 1 corfallaeTcs ¢ 3Tum

yCroBumem.
3.7. B 3aBucumocTu ot lNakeTa ycnyr, No UCTeYEHUI0 Cpoka okasaHus ycnyr McnonHuTens
6e3B03Me3aHO npegocTaBnseT 3akazyumky JIMUEeH3MIo HENCKNIOYMTENBbHYO( ) Ha

MaTepuansl B o6beme 1 Ha CPoK, yka3aHHbIn Ha CanTe.

4, Mopsgok okaszaHus 1 npuema-nepenadn Ycnyr

4.1. McnonHuTenb okasbiBaeT ycryru Kak ognanH, Tak u AUCTaHUMOHHO — MPY NOMOLLN
NHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn NHTepHeT. Popma okasaHusa ycnyrm
yKkasbiBaeTcs MicnonHutenem Ha Cante B onvcaHnm ycnyru.

4.2. Ona nonyyeHunsa Ycnyr 3akasunky Heo6xoanmo NponTun pernctpaumio Ha MNnatdgopme m
co34aTb NMNYHbIN KAabUHET. Ycnyrn okasbiBatoTcsa icnonHutenem nocpeacTBom
Mnatdopmbl 1 cneumanmampoBaHHoro MO.

4.3. Ycnyrn moryT 6biTb Oka3aHbl VICNONHUTENEM Kak NIMYHO, TaK U C NPUBMIEYEHNEM TPETLUX
nvu. 3akas4vvk NOHMMAaeT 3TO M cornawaeTcs ¢ 3Tum ycrnosmem. HeobxoanmocTb
npyBreYeHns TPeTbUX NNL, U UX KaHAMAATYPbl onpeaenstTces VicnonHutenem no
COBCTBEHHOMY YCMOTPEHMUIO.

4.4, MakeT ycnyr, okasblBaeMbix VicnonHutenem no [JoroBopy, MOXeT BKNOYaTh B
4.4.1. cebs: Ycnyrmn B hopme npegocTaBneHunsa goctyna k Matepuanaw;
4.4.2. Ycnyru B dopme npegocTtaeneHuns ObpaTtHom cBaauy;
4.4.3. Ycnyru B hopMe npoBefeHUs MHOMBUAYanNbHbIX KOHCYIbTauuuy,
4.4.4, Ycnyru B hopmMe npoBeaeHUs rpynmnoBbIX KOHCYMbTauui;
4.4.5. Ycnyru B hopme npoeeneHus BebuHapos.
4.5. MHdopmauusa o coctase MNakeTa ycnyr ykasbiBaetcs VicnonHutenem Ha Cante n MoxeT
BKItOYaTb B cebs kKak ogHy dopMy okasaHust YCnyr, Tak 1 Heckornbko (n. 4.4. [lorosopa).
4.6. Mopsagok okasaHusa Ycnyr B oopmMe npegoctaBneHnsa gocrtyna kK Matepuanam:
4.6.1. Ycnyru B oopme npegoctaBnenHns goctyna kK Matepuanam 3akniovaeTcs B NpegocTaBneHnm

3akasumky goctyna k Bugeosanucam n Metogmnyecknum matepmanam, pasMmeLleHHbIM Ha
MnaTtdopme 3a nnarty.

4.6.2. MaTtepunans! pasmeLryatotes VcnonHnutenem B COOTBETCTBYIOLLEM pasaene Nnatgopmsl,
AOCTYN K KOTOPOUW nNpefocTaBnseTca 3aka3yuky B nopsake, NnpeaycMoTpeHHOM . 4.2.
Horosopa.

4.6.3. Hoctyn k MaTepuanam MoxeT npegocTtaBndaTbesa McnonHutenem 3akasymky noatarnHo,

O0OQHOMOMEHTHO MK no noanucke. NpegoctaBneHne goctyna k Matepranam MoxeT ObiTb
obycnoBneHo pacnucaHneM. MIHgopmaums o pacnucaHumn goBoamntcs MicnonHutenem oo
3akasumka ogHUM u3 cnocoboB no Bbibopy McnonHuTtens:

° B NU4HOM KabuHeTe 3akasumka Ha [Nnatdopme;



o nyTem HanpaeleHuna pacnmcaHnA B 4ar, cosgaHHbIn McnonHutenem B

OHNarHMecceHaxepe.
4.7. Mopsagok okaszaHusa Ycnyr B popme npegoctasneHna ObpaTtHon cBA3u:
4.7.1. O6paTtHas cBs3b NpegocTaensieTcs Ha [Nnatdgopme nnu nocpeacTtsom

OHNanHMecceHaxepa, onpeaeneHHoro MicnonHmtenem no CBOEMy YCMOTPEHUIO.

4.7.2. Hoctyn k pasgeny MNnatdopmebl, Ha KOTOpPOM McnonHuTenb oTBeYaeT Ha BONPOCHl 3akasyunka
npegocrtaenseTca 3akasduky B nopsigke, npegycMoTpeHHoM n. 4.2. [lorosopa.

4.7.3. O6paTtHas cBs3b npegocTtaensietcs VcnonHntenem exeaHesHo ¢ 10-00 go 19-00 yacos no
MockoBCcKOMY BpeEMEHM B TeyeHue 21 4yacoB ¢ MOMeEHTa Nybnunkaumm 3akazvymkom
obpalleHns unu BeliNONHEHHOrO 3adaHns B pasaene NnaTtgopmel, npeaHasHavYeHHon Ans
O6paTtHoW cBA3M 1 obpallleHNs1 B OHIaiH-MeCCeHIXepPeE.

4.7 4. dopma BbINOMHEHNS 3adaHns 3aka3ymMkoM ycTaHaBnueaeTcs VicnonHuTenem Ha
MnaTtdopme.
4.7.5. B cnyyae, ecnu 3akazumkom He nybnukytoTcs obpalleHns 1 BbiNOfIHEHHbIE 3a4aHns B

pasgene Nnatdopmebl, NnpeaHasHaveHHon ansa ObpaTHon cBa3un VicnonHuTenb He HeceT
OTBETCTBEHHOCTL 3a He NpegocTtaBrieHne O6paTHoOM CBA3N. Ycnyra cuntaeTca oka3aHHOM Nno
MCTEYEHUIO CPOKa OKa3aHus yCrnyr, AeHEeXHble cpeacTBa BO3BpaTy He noanexar.

4.8. Mopsgok okaszanusa Ycnyr B popme BebrHapoB/rpynnoBbIX KOHCYbTaLNN:

4.8.1. [aTta, Bpems n mecto npoBeaeHusi BebnHapa/rpynnoBoro ypoka onpegenstoTrcs
McnonHuTenem no cBoemy yCMOTPEHMIO.

4.8.2. Ycnyra MoXeT BKtovaTb B cebs Kak nposeaeHne eanHnyHoro BebrnHapa/rpynnosomn
KOHCynbTaLuMK, Tak U NpoBefeHne Heckonbknx BebnHapoB/rpynnoBbIX KOHCYbTaLWNA.
McnonHuTenb MOXeT CoCTaBUTb pacnucaHme npoeneHnsa BebnHapos/rpynnoBbix
KOHCYNnbTaLMKn, B TaKOM criyyae, uHdopmMaumsa o pacnucaHmm gosoautca McnonHutenem oo
3akasuunka ogHUM M3 cnocoboB, ykasaHHbIX B M. 4.6.3. [JoroBopa.

4.8.3. O pate, BpeMeHn n MecTe NpoBeaeHnss BebuHapa/rpynnoBon KOHCYNbTauumn 3akasymk
nHdopmMmpyeTcsa VicnonHuTenem He No3gHee YeM 3a OAMH Yac 4O MOMEHTa Havana
npoBeaeHns BebrHapa/rpynnoBor KOHCYNbTaumm NocpeacTBOM HanpaBnieHnsa nHopmaumnm
B 4UaT, co3faHHbIi icnonHntenem B oHnamn-mecceHgxepe. MicnonHutens He ob6a3aH
AOMONMHUTENBHO YBEAOMNATL 3aKkasdnka o AaTe, BPEMEHN N MECTE NPOBEAEHMS
BeburHapoB/rpynnoBbIX KOHCYNbTaLWN.

4.8.4. McnonHuTens No cBoeMy YCMOTPEHMIO MOXET Npon3BoauTb 3anucb BebrnHapa/rpynnoson
KOHCYNbTaLMmM 1 BipaBe No CBOEMY YCMOTPEHMWIO NPEAOCTaBNATb K HEN AOCTYN 3akasyuky.
Cpok goctyna 3akasuumka Kk 3anncu BebuHapa/rpynnoBon KOHCynbTaLmm onpeaenseTcs
McnonHuTenem camoCcToATEeNbHO.

4.8.5. Ycnyra no npoeegeHuto BebnHapa/rpynnoBor KOHCYNbTaUUmn cHMTaeTcs okasaHHOm
VcnonHutenem B MOMeHT 3aBepLueHns BebrnHapa/rpynnoBon KOHCYNbTauumn 1 NpUHATON
3aka34mkom 6e3 BO3paKeHU No Ka4yecTBY W KONMMYECTBY OKa3aHHOMW YCryru, Npu ycrioBumn,
4yTO 3aKa34yuk He Bblpasui NX B MOMEHT OKasaHus Ycnyru.

4.8.6. Ha npremky okasaHHbIX Ycnyr no npoeeneHuto BebnHapa/rpynnoBon KOHCYNbTauun He
BITNAET OTCYyTCTBUE 3aka34ynka Ha Be6V|Hape, HE3aBNCUMO OT NPUHNH TAaKOro OTCYyTCTBUA.
4.9. lMopsipnok okasaHus ycnyr B popme npoBeaeHus MIHanenayanbHOW KOHCYIbTaunmn:
49.1. [aTa, Bpems 1 MecTo NpoBeaeHNa NHOMBUAYaNbHOW KOHCYbTaunm onpeaenseTca

CTopoHaMu OOMONHUTENBHO NOCPEeACTBOM OHNaMH-MecceHaxepa.
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Canre.

MpoaomMKNTENBHOCTL  UHAMBUAYANbHOW KOHCynbTaumm COoCTaBnaeT He
oonee 60

(WwecTngecsaTn) MUHYT.
B cny4yae ecnu Ob6yyvatrowmnncs He npegynpeansi 0 HEBO3MOXHOCTU SIBUTbCS Ha
MHOMBUOYaANbHYIO KOHCYMbTaUMIO UN Npegynpeann nosgHee, Yem 3a 24 yaca 4o Havana
MHOMBUOYaNbHOW KOHCYNbTauuK, ycnyra no npoBeeHuo MHAMBUAYanbHOM KOHCYbTauum
cunTaeTca okaszaHHoW McnonHutenem n NpUHATON 3aKka3ynkom.
McnonHuTenb uMeeT npaBo nepeHecTu faTty u/unu spemMs UHAMBMAYANbLHOW KOHCYNbTauumn B
OOHOCTOPOHHEM nopsake, ysegoMmm 06 3ToM 3akasymka nocpeacTsoMm
OHNanHMecceHaxepa.
Ycnyra no npoBegeHuo MHAMBUAYANbHOW KOHCYbTauumn CYUTAETCS OKa3aHHOW B MOMEHT
OKOHYaHNA NHANBUAYANbHOW KOHCYNbTaLNUN.
Ycnyra no npoBegeHuo MHAMBMAYaNbHON KOHCYbTaLMM CHUTAETCH NMPUHATON 3akas3ynkom
6e3 3amevaHnin, ecnun 4o OKOHYaHMA NHANBUAYANbHOW KOHCYbTauun 3akasyunk He
npeabaBu NPETEH3MI MO KA4EeCTBY UITM KONTMYECTBY OKa3aHHOWM YCNyTU.
Mopsagok okasaHUs ycnyr no nognucke:
McnonHuTenb MOXeT okasblBaTb MHPOPMALMOHHO-KOHCYNbTALMOHHbBIE YCIYrM N0 NOAMNUCKE 3a
nnaty (CToMmMocTb NOANUCKN) B TEYEHUE OrpaHNUYEHHOro NpoMexyTka Bpemenn (MNepuog
AENCTBUSA NOAMNNCKN).
lNepeyeHb ycnyr, TeMaTuka matepuanoB hopmMmpyeTca No YCMOTPEHUIO NcnonHmuTens v
ykasbiBaeTcs Ha Cante McnonHutens.
3akas3umk ohopmnseT 4OCTYN K NOCpeaCcTBOM onnaTthl MOAMUCKN Ha yKasaHHbIM Ha CanTe cpok,
B T€YEHME KOTOPOro 3akasumky byaeTt OTKpbIT 4OCTYN K MHOPMALNOHHO-KOHCYITbTaLMOHHbIM
ycrniyram, K Bugeosanucam, matepuanam Ha Cante UcnonHutend. MHdopmauusa o cogepxaHnm
MEpPONPUATUIN, CTOMMOCTN OYepeaHOro nepnoga nognuckn pasmertaetca Ha Cante
WcnonHutens.
Ycnyru no NoAnvMcKe CYUTatTCs OKa3aHHbIMM C MOMEHTA 3aBEpPLUEHUS OMNfa4YeHHoro nepmoaa
noanucku.
Ycnyr no noAanucke CHUTatoTCa NpUHATBIMKU 6e3 3amMmevaHnii, eCriv 40 OKOHYaHUS onnadYeHHoro
nepuvoga nognuckn 3akasyumnk He NpeabsBuI NPETEH3UN NO KAYECTBY NN KONNYECTBY
OKa3aHHOW ycnyru.
CTOpOHbI NPULLIKM K COrfaLlEHMIO O NO3TaNHOM NPUEMKE OKa3aHHbIX MicnonHutenem Ycnyr.
Ecnu nHoe He ykasaHo B [JoroBope, NpMeMKa OKa3aHHbIX YCnyr npom3Boantca 3akasynkom
exefHeBHO 6e3 nognucaHma AkTa npuema-nepegayv okasaHHbix Ycnyr. B cnyyae, ecnv B
TeYeHne O4HOro kaneHgapHoro AHa icnonHutenb He Nony4nT oT 3akasuumka
MOTMBUPOBAHHYIO NPETEH3N0, YCnyrn, okazaHHble B A€Hb NPEALLIECTBYIOLWNA 3TOMY OHIO
cuMTaloTCH NPUHATLIM 3aKka3ymkom 6e3 3amevaHmnii K UX Ka4ecTBY M KONMYEeCTBY.
[aton Ha4yana okasaHus YCcnyr MOXeT ObITb:
AaTa, onpegeneHHas VicnonHutenem u ykasaHHada Ha Cainite;
Aarta HanpaeneHusa McnonHutenem Ha Agpec aNekTPOHHOM NOoYTbl 3akasymka CCbIfKN Ha
Mnatdopmy 1 3aBMCUT OT AaTbl onnaTbl 3aka3dynkom Bo3HarpaxaeHus NcnonHutens. Cpok
oKasaHus Ycnyrm 3aBmcuT oT BelbpaHHoro 3akasunkom lMakeTa ycnyr u ykasbiBaeTcs Ha
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MpaBa n o6s13aHHOCTN CTOPOH

3akasuuk Bnpase:
MonyyaTb BbIGpaHHbIE N ONayYeHHbIe YCnyrn B COOTBETCTBMM C ycnosusimu [Jorosopa.
MpuHUMaTL pelleHns OTHOCUTENBbHO HEODXOANMOCTIN COBEPLUEHUS TEX UMW UHBIX AENCTBUN,
pekoMeHayeMblx icnonHuTenem B pamkax okasaHua Ycnyr no [Jorosopy.

3akasuuk He Bnpase:
O6x0anTb TEXHMYECKME OrPaHUYEHNS, yCTaHOBMNEHHbIE Ha MnaTdopme nnn Cante. N3yyaTb
TEXHONOrno, AEKOMNUNNpoBaTh unu ansaccembnuposaTtsb Nnatdopmy, Cant,
WHTENMNeKTyanbHyt0 COGCTBEHHOCTb, N0Oble MaTepuansl, 4OCTYN K KOTOPbIM NofydaeT
3akasuuk B CBA3W C UcnonHeHvem [Jorosopa.
CospgaBaTtb konuu Cawnta, Nnatdopmbl, MHTENNEKTYanbHOM COGCTBEHHOCTU (B TOM Yunchne,
KOMMpoBaTb Ha3BaHWs YChyr, ykasaHHble Ha Cante), nobbix MmaTepuanos, 4OCTYN K
KOTOpPbIM Nony4vaeT 3akasyuk B CBA3M C ncnonHeHnem [JoroBopa, a Takke KonmpoBaTb UX
BHeLLHee odopMrieHne (an3aniH).
N3meHaTe CanT, MNnaTtdopmy, coBepluaTb 4ENCTBUS, HanpaBfieHHbIE HA N3MEHEeHne
dyHKUMOHMpOoBaHMs U pabotocnocobHocTn CanTta unu Nnatgopmel.
MpepoctaBnaTb TPETbUM NMLAM AOCTYN K MHTENNEKTyanbHON COBCTBEHHOCTM
WcnonHuTens, NMYHOMY KabuHeTy (B TOM YMCne 3aKpbITbiM YaTaMm, CO34aHHbIM
WcnonHuTtenem) n ntobbiM matepmanam, 40CTYN K KOTOPbIM Nofy4vaeT 3aka3yumk B CBA3N C
ncnonHeHvem [loroBopa B OTCYTCTBME NPSMOro MMCbMEHHOMO COrflacusa Ha Takow AOCTYn CO
CTOpOHbI NcnonHuTtens.
MpepnoctaBnATb CBOU ayTEHTUMUKALMOHHbIE AaHHbIE ANSA AOCTyNa B NIMYHbIN KabuHeT
Mnatdopmbl TPETbUM NULAM ANa ux goctyna kK Matepuanam, a Takke He NpefoCcTaBNATb
MHbIMK cnocobamun goctyn k MaTtepuanam TpeTbMM nuuam (B TOM Ymcre He oGHapoaoBaTb,
He pacnpocTpaHsaTb Matepuansl).
CosgaBaTb NPON3BOAHbIE M @aHANOrMYHbIE YCNyrn, pacnpoCcTpaHATb, NepeaaBaTb TPETbUM
nmuam unm nHbiM 06pa3oM UCNONb30BaTb YaCTUYHO UM MOSTHOCTBLIO MaTepuarnsl 1
cogepxaHue Canta, MaTtepunanos.
MNMponasatk, ycTynaTb npaBo TpeboBaHus K cnonHutento.

3akasuuk 0bs3aH:
CBOEBpPEMEHHO M CaMOCTOATENBHO M3y4YaTb MaTtepuansl, BbINOMHATL 3a4aHUsA, 3HaKOMUTCSA
C Hdopmauuen o npoeoanMbix BebrnHapax, rpynnoBbIX U MHAMBUAYaNbHbIX
KOHCYNbTaLmMsaX, NPUHMMAaTb y4acTue B opraHnm3oBaHHbIxX VicnonHutenem BebuHapax/
rpynnoBbIX N MHAMBUAYAIbHbBIX KOHCYbTaUUAX.
CnepoBaTb pacnucaHuio okasaHusa Ycnyr n cobnogaTtb pekomeHgauumn VicnonHutens ¢
yyeTtom n. 5.1.2. [loroBopa.
MocewaTb Bce BebGuHapbl, rpynnoBble 1 MHAMBUAYalbHbIE KOHCYNbTauMm, NPOBOAMMbIE B
pamKax onnadyeHHbIX YCnyr M4HO 1 CBOEBPEMEHHO.
ObwaTtbes ¢ UcnonHutenem n gpyrumm nuuamm B npouecce ucnonHeHna [lorosopa
KOPPEKTHO 1 LeH3ypHo, cobntogas MNpasuna obLieHns, npeaycMoTpeHHble MNpunoxexHvem
Ne 1 k [loroeopy.
O6patntbcs B Cniyxby nogaepku, HanpasmB SfIEKTPOHHOE NMUCbMO MO agpecy:
info@hochu-shpagat.ru npu HanM4YnMn BONPOCOB, CBA3aHHLIX C MHpopmaLmen 0b

okasblBaeMbix no Jorosopy Ycnyrax. OTcyTcTBUE obpalleHnin 3akasunka CBUAeTENbCTBYET
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O TOM, YTO 3aKa34ymKk 0O3HAKOMIEH C HEODXOOMMOW N AOCTaTOYHOW ANst HEro MHopMaumen
06 okasbiBaeMbix No [JoroBopy Ycnyrax.
[na nonyyeHnsa Ycnyr camocToATeNbHO HAaCTPOUTbL NporpammHoe obecneyeHue,
annapaTHylo YacTb U VIHTepHeT-KaHan CBOero nepcoHarbHOro KoOMnbloTepa Taknum obpasom,
4YTOBbl MMETb BO3MOXHOCTb 6eCcrnpenaTCTBEHHO NoSib30BaTbCA BCEMU CepBUCcCamMm
lNnatopmbl, MHbIMW OHANH-CEPBMUCAMMN, KOTOPLIE UCNOMb3YIOTCH B XO4€e OKasaHus YCnyr.
Ob6ecneunTtb 6ecnepeboriHyto paboTy VIHTepHeT-kaHana, 06opyaoBaHNSA U NPOrPaMMHOro
obecrneyeHns co CBOEW CTOPOHbI Takum 0b6pa3om, 4ToObl MMETb BO3MOXHOCTb
BGecnpensTCTBEHHO NONb30BaTbLCS BCeMMU cepBucamu MNMnatgopmbl, UHbIMM
OHITanHCcepBMCaMn, KOTOPbIE UCMONb3YIOTCA B XOA4€E OKaszaHus YCnyr.
C mMomeHTa onnaTtbl YCnyrn exxeaHEeBHO NMPOBEPATb Yka3aHHy npu pernctpaumm Ha Cavte
3NEKTPOHHYI0 NOYTY, B TOM vncre nanky “Cnam” Ha npegmeT NofnyyYyeHns CooOLEeHUN OT
WcnonHutens. B cnyyae, korga HanpaeneHHoe McnonHutenem coobuieHre nonagaeT B
nanky “Cnam”, oHO cuMTaeTcs NoNy4YeHHbIM 3aKa3yMKkomM HE3aBUCMMO OT TOro, MPoYes nn ero
3aKkasuyuk.
B cnyyae, ecnn Ha Agpec anekTpoHHOWM NOoYTbl 3akaddnka He MNOCTYNUNo NMCbMO OT
WcnonHuTens ¢ ykasaHnem ccbinku Ha Nnatdopmy (He nonydeH goctyn k [Nnatdopme),
obpaTtnTbes k MicnonHuTento, HanpaesmMB NMCbMO No agpecy: info@hochu=shpagatro; 8——
KOTOPOM YyKa3aTb JOCTOBEPHbIN aApec 3MEeKTPOHHON NOYThl U HOMep TenedoHa 3akasuuka,
HaMMeHOBaHMe OnnadYeHHon YCnyru, a Takke NPUKPennUTb K 3TOMY NUCbMY JOKYMEHT,
NOATBEPXAALWMIA onnaTy Bo3HarpaxaeHus McnonHutens.
B cnyyae BO3HUKHOBEHUS unu 060CTpeHns y 3aka3umka 3aboneBaHuin, pacCTPONCTB,
COCTOSIHUIN, HEraTUBHO BNUSAIOLLMX Ha ero ncnxmyeckoe n omanyeckoe 3qopoBbe, OH
CaMOCTOATENbHO (MO0 ero POACTBEHHWUKM UITM UHbIE OTBETCTBEHHbIE 3a Er0 COCTOSHME
nvua) ob6a3yetca obpaTuTbCs 3a NofyvYeHneM crneunannu3npoBaHHOW MEOULMHCKOM NOMOLLN.
3akas4yuK rapaHTupyer:
MpepoctaBnenne NcnonHUTENO NOMHbLIX U JOCTOBEPHbIX AAHHbLIX MPU 3an0OfHEHUN
pernctpaumoHHon gopmel Ha Cante u MNnatdopme. B cnyyae, korga 3akasynkom ykasaHbl
HeaoCToBepHbIe NMBO HeMNoMHble AaHHbIe, VICNONHUTENb He HEeCeT OTBETCTBEHHOCTb Nepes
3aka3umkom 3a npegocTtasneHve nodon nHpopmaumm No OWNMBOYHO YKa3aHHbIM AaHHbIM He
3akasuuky, a TPeTbUM N1LaM, Aaxe ecrnv B HUX COAEPXKMTCSA YacTb NePCOoHarbHbIX AaHHbIX
3akasuuka.
Mcnonb3yemoe um gnsi okazaHus Ycnyr nporpaMMHoe obecrnedeHme n TEXHMKA
COOTBETCTBYIOT CNeAyrLWNM TEXHNYECKUM TpeboBaHUAM:
AN NepCoHanbHOro KOMMNbTEpPa: NPOLECCOP MUHUMYM OABYXbSAEPHbIN C HaCTOTON
paboTtbl oT 1.5 u, Mamate O3Y o6beMoM He meHee 4 6, XKecTkuin ouck 00 beEMOM He
meHee 128 6, MoHuTop oT 15 AtorimoB ¢ paspelleHnem ot 1440900 Toyek (nukcenen),
OC Windows 7+ unu Mac OS X o1 10.11+, bpaysep Google Chrome nocneaHemn Bepcun.
Ansa cmapTdoHa: onepaumoHHas cuctema Android Bepcun 5.0 1 Bbiwe, a Takke OC iOS
Bepcumn 11 1 BbILE. XXECTKMA anck oobemom ot 32 Mb, onepatmBHas namaTb oT 1ré n
Bblle, 3KkpaH oT 720x1280 n Bhiwe, bpaysep Google Chrome nocnegHen sepcum.
McnonHuTtens Bnpase:

5.5.1. He npuctynatb K okasaHuto Ycnyr nubo npuocTaHOBUTbL OKa3aHwe YCNnyr u AOCTyn K NMYHOMY

KabuHeTy 3akasumka 40 yCTpaHEHUs COOTBETCTBYIOLLErO HapyLIEHN Npy Hann4mm noboro
13 crnegyoLmx OCHOBaHWIA:
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HapyLweHnsa 3aka3ynkoM CPOKOB M MHbIX YCOBMIM onnatbl Ycnyr no [Jorosopy;
npeaocTaBneHnsa 3akas3ymkoM HegOCTOBEPHOM MHbopMaLumm npu peructpauun Ha Cante
unu Ha lNnardopwme;

obHapyxeHus y 3akasuunka pusnyeckmx sabonesaHnin, NPensiTCTBYOLLNX NOSTYYEHUIO
Yenyr.

Ob64a3aHHocT McnonHuTtens npn 3TOM CHUTAKOTCA BbINOJIHEHHBIMA B TOJIHOM obbewme,
BO3BpaT [OEHEeXHbIX CcpeacTtB, ynia4deHHbIX 3aKkas3umMkoMm B Ka4yecTBe BO3HarpaxneHus
McnonHuTtensa no ,D,OFOBOpy HE Npon3BOANTCA.

5.5.2. B cnyyae HapylweHus 3akasuumkom n. 5.3.4. [lorosopa, MicnonHutenb Brnpaee yaanuTb 3akas4vmka
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5.6.2.

5.7.
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5.7.1.1.

5.7.1.2.

5.7.2.

5.7.3.

5.7.4.

c BebGuHapa, rpynnoBov unu uvHOMBMAOYyanbHOM KOHCYNbTauMW, M3 rpynnoBoro 4yarta, w3
pasgena lNnatdopmbl, rae pasmelwsatotca Matepmanbl 6e3 npegynpexgenus. Npu sTom
06sa3aHHOCTM WMcnonHuTens cuuTaoTca BbINOMHEHHBIMM B MNOMHOM ob6beme, BO3BpaT
AEHEXHbIX CPEeACTB, yNnaveHHbIX 3aKas3umkoMm B KadecTBe BO3HarpakgeHust VicnonHurens
no [loroBopy He npon3BoguTCS.

NcnonHutenb 065a3aH:
OkasbiBaTb onnayveHHble 3aka3vymkom Ycrnyrm Hagnexawmm obpasom 1 B NofiHOM obbeme B
COOTBETCTBMM C ycnosusimm [loroeopa.
McnonHuTenb He rapaHTMpyeT COOTBETCTBME COAEPXKaHUSA OKasbiBaeMbIX No [JoroBopy
Yenyr oxngaHuam 3akasduka.

Wcnonuutens MapaHTupyer:
MpounaBecTn Bo3BpaT ynradeHHon 3aka3ymkom B cHeT BO3HarpaxaeHus VicnonHurtens
CYMMbI Npu cOBntoaeHnn COBOKYMHOCTM CNEAYIOLNX YCITOBWUIA:

3akasuuk obpaTunca B agpec VicnonHuTens 3a BO3BpaToOM B TEYEHME CPOKA, YKa3aHHOIo

Ha CawnTe;

3akasumkom cobniogeH NopsaoK pacToOpXXeHust HacTosiwero [loroBopa, yCTaHOBMEHHbIN T.

10.3.1. Hactosiwero [oroeopa.
B cnyyae HapylweHusa 3aka34ymMkom cpoka, ykasaHHoro B n. 5.7.1.1. [JoroBopa, rapaHTus
McnonHuTensa npekpalyaeTcs, AeHexXHble cpefcTBa BO3BpaTy He nognexar.
B pamkax HacToswen rapaHTum McnonHuTensa nognexuT Bo3BpaTy CyMma, onnadyeHHas
3akas34ymkom B cHET BO3HarpaxaeHusa McnonHutens 3a BbIMETOM CTOMMOCTU NOMYYEHHbIX
NHOMBUAYaANbHbIX KOHCYIbTaUUN, KOMUCCUIN BAHKOBCKNX, KPEOUTHBIX OpraHn3auun n
COOTBETCTBYIOLLMX NIaTeXHbIX cuctem. B cnyyae onnatbl BO3HarpaxgeHust nocpeacTBOM
GaHKOBCKOWM 1N KpeauTHOW OpraHn3aumm, Bo3BpaT NpoM3BOANTCHA Ha COOTBETCTBYHOLLMN
cyer.
McnonHuTenb NpMHUMaET peLleHne 0 NEPEYNCIEHNN Ha PEKBU3UTDI, YKa3aHHbIE
3aKa34ymMKoOM, OEHEXHbIX CPEACTB, noanexalimx Bo3spaty 3akasumky, B TedeHune 10 (gecatn)
AHEN C MOMEHTa nonyyeHnst MicnonHntenem Hagnexawmm o6pa3om 3anonHEHHOro
yBegomneHusa 3akazymka 06 04HOCTOPOHHEM OTKa3e OT UCMOSTHEHWSI 4OroBOpa C yKa3aHneMm
PEKBU3NTOB.

OTBETCTBEHHOCTb

McnonHuTenb He HeceT OTBETCTBEHHOCTb 38 HEBO3MOXXHOCTb OKa3aHus YCJ'IyF 3aKa3HVIKy
no npunvnHam, CBA3aHHbIM C HapyLleHnem pa6OTbI MHTepHeT-KaHaJ‘Ia, O60pyD,OBaHI/IFI nnn
nporpaMmMHoro obecnevyeHnsa co CTOPOHbI 3akasynka, a Takke no NbdbiM Apyrum
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nNpyvyYnHaM, NPEenATCTBYOWMM NONyYeHMo 3aka3yumkom YCryr, BO3HUKLLUMM MO BUHE
3akasyuka.

NcnonHuTens He HeceT OTBETCTBEHHOCTb 3a AeNCTBUSA 6AaHKOB, NEKTPOHHbBIX MAATEXHbIX
cucteMm, obecneynBaloLLmMx onnaTty 1 BO3BpaThbl AEHEXHbLIX CPEACTB NPU 3aKNI0YEHUHN,
NCMOMHEHUN N pacTop>keHun Joroeopa.

McnonHuTenb HX Npy Kakux YCroBUAX HE HeCeT OTBETCTBEHHOCTb 3a 340pPOBbLE U
dmaundeckoe cocTosiHue 3akasymka Npu NpUMEHEeHUN NOCNeaHNM Ha NpakTuke
MHdopmMaumn, cogepxawlernca B Matepmanax (BbINOSIHEHUMN YIIPaXXHEHUIA).
OTBeTCTBEHHOCTb cnonHutens B ntoboM crnyvae orpaHnyeHa pasMepoM BO3HarpaKaeHus
McnonHutens, nony4yeHHoro no [Jorosopy.

Bclo 0TBETCTBEHHOCTb 3a HE3AaKOHHOE UCMNOoSb3oBaHMe nHdopMauumn, JOCTYN K KOTOPOM
nonyyaet 3akasyuk B CBA3M C ucnonHeHmem [lorosopa, HeceT 3akasuuik.

B cnyyae HapyweHua 3akasumkom n. 5.2.5., 5.2.6. [lorosopa, npu BbiABNEHUN (hakTa
AocTyna TpeTbux nuy kK Matepmnanam no BuHe 3akas4duka no TpeboBaHuio McnonHutens,
HanpaBnsemMomy Ha Agpec 351eKTPOHHOM NOYTbl 3akasunka, 3aka3umk 06s13aH onnaTuTb
wtpad B pasamepe 500 000 (naTncoT Thicad) pybnen. Pasamep wrpada obycnosneH
CTeneHblo BO3MOXHOro NiMbo NpUYNHEHHOro Bpeaa npaBaM M 3aKOHHbIM MHTepecam
WcnonHuTens, KOTOpbIi MHOTOKPaTHO NpeBbILLaeT CTOMMOCTb YCIyr, OnfavyeHHbIX
3akasuukom no [oroeopy.

TpeboBaHue VicnonHutens o BbinnaTe wrpada, ykasaHHOro B M. 6.6. noanexur

HemMeaIeHHOMY yA0BMeTBOpPeHuto B 406poBonbHOM, AocyaebHoM nopsigke. B crnyyae oTkasa nubo

HeyOoBIieTBOPEHUA Tpe6OBaHI/IFI O BblMnnarte LLITpaCba 3akasudnkom, cnonHutens BrnpaBse

He3aMearnnTeribHoO O6paTI/ITbC$I B Cya ONA 3allnTbl HAapyLweHHOro npaea, ©e3 cobntoaeHus

AocynebHoro NpeTeH3noHHOro nopsiaka yperynvposaHus cnopa. 6.8. B cnyyae HapyLlueHus

3akasyunkom nopdnka onnatbl OKa3biBaeMbIX yCnyr, A0CTYMN K MaTepmanaM npekpawlaeTcd,

onnadeHHble 3aKa3yunKom AeHEXHble cpeacTBa BO3BpaTy HE noaneXxat n yaepXxXmnBaroTcd

WcnonHutenem B kayecTBe WTpada 3a HencrnosiHeHne NpuUHATOro Ha cebsl 3akasumkom

obs3atenbcTBa.
7. BosHnarpaxgeHve VicnonHutens

7.1 Pa3mep Bo3HarpaxaeHus onpegensetca MicnonHutenem B 04HOCTOPOHHEM NOPSIAKE B
pybnax Poccunckon ®egepauun, HOC He obnaraeTtcsi B CBA3M C NPUMEHEHNEM
NcnonHuTtenem ynpoLieHHON CUCTEMbI HAroroobnoXeHus.

7.2. CtoumocTb Ycnyr, okasbiBaeMblx N0 HacToswemy [lorosopy, 3aBucuT ot lNakeTa ycnyr,
BblGpaHHoOro 3akas4vmkom. MiHdopmauusa o ctommoctn Yenyr pasmewaetcs McnonHutenem
Ha Cante.

7.3. Onnata Bo3HarpaxaeHus VicnonHutens no JJoroBopy MoxeT 6bITb Npon3BeaeHa OgHUM 13
cneayowmx cnocobos no Beibopy 3akasumka, ecnm Takon cnocob ykasaH Ha CanTe:

7.3.1. B Buge 100% egnHoBpeMeHHOW onnaTbl CTOMMOCTM YCryrn 40 Havyana nux okasaHus;
7.3.2. nyTem onnaTtbl CTOMMOCTU BbIGpaHHOM 3aka34mkom YCryrm B paccpoyKy nocpeacTBOM

KpeauToBaHusl. Paccpoyka nocpecTBOM KpeauToBaHWUs NpeaocTaBnsieTcs 3aka3vmky Ha
YCNoBUSIX, NPEAYCMOTPEHHbIX 6aHKOM, NPEeAOCTABNSOWMM KPEAWT.



7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

WcnonHuTens He HeceT OTBETCTBEHHOCTb 3a YCNOBUSA nNpeaocTasneHns 6aHkom 3akasumky
KpeauTa, a Takke 3a oTka3 6aHka B npegocTaBneHnn 3akasqvky kpeguTta.

MomeHTOM onnaTbl Ycnyr ABnseTcs MOMEHT NOCTYNNEeHUs OeHEXHbIX CPeAcTB Ha
pacyeTHbIn cyeT NcnonHuTtens.

WcnonHuTens Bnpaee ycTaHaBNMBaTh PasfMyHble CKMOKN Ha CTOMMOCTb OKa3blBaeMbIX
Yenyr.

WcnonHuTens Bnpase B OAHOCTOPOHHEM MOPSAKE N3MEHSATb LieHbl Ha OKa3blBaeMble
Yenyru, nHgopmMauns o KOTopbiX pa3mellaetcsa Ha Cante.

3akasuyuk NoHMMaeT U cornallaeTcs ¢ TeM, YTO B Cnyyae, ecrnm ¢ MOMeHTa peructpawmm
3akasuuka Ha CanTte cnonHutens 4o MOMeEHTa (hakTMYeckon onnathl 3aka3yunkom
BbIOpaHHOM 1M Ycnyrn CTOMMOCTb COOTBETCTBYHOLWEN Ycnyru Gbina yBenmyeHa
WcnonHuTtenem n nHcpopmaums o6 atom onybnmkoaHa Ha Cante VicnonHuTens, 1o
3akasuumk 065a3yeTcst onnaTMTb HOBYKO CTOMMOCTb YCyrn unu oTkasaTbCsa OT akuenTta
OdbepThl.

OcobeHHoCTM onnatbl YCryr no Nognucke:

7.9.1. Onnata ycnyr no noAanvcke npomssBoanTcsa 3akasynkom exemecsiyHo B nopsiake 100%

npegoniartbl N eguHOBpeMeHHO Ha NHOW CPOK Noanumcku, yCTaHOBJ'IeHHbIIZ Ha Canre.

7.9.2. lNpwn nepBoHa4vanbHOW onnaTe ycnyri 3aka34ymk B COOTBETCTBMM CO CT. 6 PeaepanbHOro 3akoHa

oT 27.06.2011 Ne161-®3 «O HaumoHanbHOW nNnaTeXHoOW cucteme» paeT 6Ge3ycrnoBHoe
cornacuve (akuent) WcnonHuTenio exemecsiyHO, B nopsigke npegonnathl, B3umaTb
(TpeboBaTtb NnepeBoga AeHEXHbIX CPEACTB ¢ BaHKOBCKOro cyeta 3akasumka) yCTaHOBMEHHYHO
WcnonHutenem Ha aeHb onnatbl abOHEHTCKyt0 nnaTty 4O MOMeEHTa OTkasa 3akasuumka oT
AaHHOM ycnyri. 3akasynk NOHMMaeT W cornawlaeTcs ¢ TeM, YTO ycryra npenocTtaBreHus
AOCTyna K matepuanam no noanvcke AencTByeT 6ecCpoyHO 1 MoXeT ObiTb npekpalieHa B
noborn MOMEHT C MOMeHTa oTkasa VcnonHutensa ot gaHHon ycnyru. CnucaHne OeHEeXHbIX
cpencTts B opMe npenonsiavyeHHon aboHEHTCKOM MnaTthl 3a oYepedHoOn nepuon okasaHus
ycnyru npomssoautcsa McnonHutenem kaxabii Mecsil, HadmHas co AHSA NepBOv onnaTbl.

7.9.3. WcnonHutens umMeeT npaBo B OAHOCTOPOHHEM MOPSAKE M3MEHATb CTOMMOCTb MOAOMNUCKM.

M3meHeHHass CTOMMOCTb HEe pacnpOCTPaHAETCA Ha ONlavYeHHbI Nepmoa NoANMCKA, ogHako,
oyepenHoe exemecsyHoe crnMcaHue B COOTBETCTBMM C n. 7.9.2 npom3BoauTCca No HOBOW
ctommoctn. O6 um3mMeHeHun cTommocTn WcnonHutenb yBegoMnsdeT 3akasuymka nyTem
nybnukaumm Ha Cante. B cnyyae Hecornacms ¢ HOBOW CTOMMOCTbIO 3akasyuk MMeeT npaso
0TKa3aTbCs OT NOAMUCKN.

7.10. OnnaTa Bo3HarpaxaeHus 3a 3akasynka MOXeT ObiTb Npon3BeaeHa TPeTbUM NULOoM (cTaTtbsa 313

MpaxgaHckoro kogekca Poccuinckon depepaunn). B HasHavyeHun nnatexa (coobLieHmm K
nnaTexy) TpeTbero nuua 3a 3akasynka JOSMKHbI ObITb YKa3aHbl (haMunms, UMS U OTYECTBO
3akasuumka. 3akasunk 06a3aH npegocTaBnTb VicnonHMTeno NMcbMo

nnatenbLUnKa O TOM, YTO onnaTta BO3HarpaX4eHUsa no HaCToALWEMY COrfnalleHunto
npon3BoanTCA 3a 3akas4yvka 1 No ero NopyyYeHuto.

[MpenoctaBneHne HENCKNIYUTESNBHON NNLLEH3UN
B 3aBucumocTu ot lNakeTa ycnyr (ecnu ykasaHo B onMcaHumn Ycnyru), No OKOHYaHUM cpoka
okasaHus ycnyr y 3akasumka octaeTcsa goctyn kK Matepmanam, npegocTaBfeHHbIM eMy B



nepuop okasaHuna ycnyr. loctyn k MaTtepvanam no oKOH4aHUIO OKa3aHus ycnyr
NpeaoCcTaBnsaeTCca Ha YCNOBUSIX HEUCKITOUNTENBHOW NULLEH3NN.

8.2. 3akKasuunky NnpenocTaBisaAeTCs HEUCKITHUNTENBbHOE NPaBo MCNosb3oBaHuA Matepuanos,
NpeaoCTaBEHHbIX B NEPUOA OKadaHus ycnyr no [loroBopy B cneayowiem obveme:
O3HakomneHue ¢ MaTtepuanamu n sBocnponssegeHne ¢ nomoLso MK ncknoynTensHo
camum 3akaszymkom 6e3 npaea NoSIHOro UM YacTUYHOIO KOMMPOBAaHKWS, pacnpoCTPaHEHMs,
onybnukoBaHusi, BOCPOM3BELEHWS, TPAHCASLUNN N MHOFO NCMNOSb30BaHMS.

8.3. JInuenauna npegoctasnsaetcsa UcnonHutenem 3akasyunky Ha 6€3B03mMe3AHON OCHOBE.

8.4. Cpok npegoctaeneHus JlnueHsnm ykasbiaetcs VicnonHmutenem Ha Cawnte. Nocne
OKOH4YaHus aenctang [loroBopa (UCTeYeHue cpoka OEeNCTBUS, pacTopXXeHne) 4oCTyn
3akasumka k MaTepmanam 6nokmpyeTtcs, 3akazuuk yTpaunsaeT JInueHsuto.

8.5. JInueHsna Ha MaTepuanbl 4eNCTBYET Ha TeppUTOpUKM BCex cTpaH Mupa u cetn UHTepHeT.

8.6. McnonHuTenb BNpaee No CBOEMY YCMOTPEHUIO BblAaBaTh NMUEeH3nn Ha MaTtepuanbl
no6bIM TPETLUM NMLAM (Kak BO3ME3HO, Tak U 6e3B03Me34HO).

8.7. WcnonHuTtens B nepunoa aenctams JIMueH3mm MoXeT OCyLLEeCTBNATbL AENCTBUS,
HanpaBsreHHble Ha co3aaHne 0bHOBNEHU, MogudmKaumm u (MnNn) ycoBepLLEHCTBOBaHNM
MaTtepunanos. Takke NcnonHnTeNb MMEET NpaBo NpMOCTaHaBNMBaTL paboTy annapaTHbIX
cpeacTs NPy NOMOLLM KOTOPLIX NpefocTasnaeTcs goctyn k Matepvanam npu
0OHapy>XeHUN CYLLLECTBEHHbIX HENCNPAaBHOCTEN, OLLMOOK 1 CO0EB, a TakKe B LIeNsax
npoBeAeHns NpounNakTU4ecknx paboT 1 NpeaoTBpaLLEHUS CryYyaeB

HEeCaHKLUMOHUPOBAHHOIO A0CTyNa K HUM B ntoboe Bpems N0 CO6CTBEHHOMY YCMOTPEHMIO 1 (M)
BO BPeMS BO3HWKHOBEHUWSA Tako HEOBXOAMMOCTU. YKa3aHHble crydamn oTCyTCTBUS y 3akasynka
poctyna k Matepuanam He SBNAOTCA HeucnonHeHnem McnonHutenem o6a3aTenscTs Mo

[Horosopy.

9. lMopsagok yperynmpoBaHua CnopoB
9.1. TlpeTeH3nn 3akas4dmka Nno okasbiBaeMbiM Ycnyram npuHumarotTcs McnonHutenem k
paccMOTPEHUI0 NOCPEACTBOM ANEKTPOHHOM NoYThl. BCce npeTeH3un HanpaBnawTcs
3akasumkom ¢ Agpeca aneKTPoHHOM NoYThl 3akaszynka Ha agpec SNEeKTPOHHOM NOYThI
WcnonHutens: info@hochu-shpagat.ru.

9.2. CTtopoHa, nony4mnsLuas npeTeH3unto, obs3aHa gaTb Ha HEE OTBET B TEYEHME AECATH
KaneHOapHbIX AHEN CO OHSA NOSyYeHus.

9.3. HanpaeneHHble MicnonHMTento NpeTeH3nm paccMaTpmBaloTCA B paMKax JENCTBYIOLLErO
3akoHogaTtenbcTBa Poccuinckon ®eaepaumn.

9.4. BosHukatowwme cnopbl 1 pasHornacus CTOpoHbl 4OrOBOPUINCL yperynnpoBath B
aocynebHoM NpeTeH3MoOHHOM Nopsake.

9.5. Mpn HeJQOCTWXKEHMM CornaLLeHnst Crop NepeaaeTcs Ha paccMoTpeHne B Cy4 NO MeCTy
HaxoxaeHua McnonHutens.

10. N3meHeHne, pacTopxeHne [Jorosopa
10.1. VcnonHutenb octaBnseT 3a cobon npaBoO U3MEHATb UITN OOMNOJTHATb nobble n3 yCJ'IOBVIl7I
Horosopa B ntoboe Bpems, onybnmkoBbiBasi BCe U3MEHEHWSI HA CBOeM cante. Ecnun



10.2.

10.3.

10.3.1.

ony6nMKoBaHHbIE U3MEHEHNs AN 3aka34vmka HenpuemneMbl, TO OH B Te4eHne 7 AHeN ¢
MOMeHTa onybnmnKoBaHNst UAMEHEHWU A0MKeH yBeaOMUTb 006 aTom McnonHuTens
nMcbMeHHO. Ecnv yBegoMneHus He NOCTynuIo, TO cHUTaeTCs, YTo 3akas3yuk npogosmkaeT
NPYHMMaTb y4acTue B JOrOBOPHbIX OTHOLLUEHMAX Ha HOBbIX YCIOBUSX.
CTOpoHbI BnpaBe pacToprHyTb [JoroBop No B3aMMHOMY COrfiacuto B ftobon MOMEHT 0
MOMEHTa ero oakTM4eCcKoro NCMNosTHEHWS.
PykoBoacTteysicb Y. 4 ¢T. 421, 4. 1. cT. 782, c1. 783, cT. 717 'K P® CTOPOHbLI NpULLIAN K
cornalleHuo N yCTaHOBUIK cnefytoLne ycrnoBms U NopsaoK JOCPOHHOrO pacTopXKeHus
[oroBopa npyv 0gHOCTOPOHHEM OTKa3e 3aka3ynmKkoM OT ero UCNOSTHEHUS: B Cryvae, ecrnv
3akasuuk xenaet pacTtoprHyTb [loroBop, OH 065a3aH:
HanpasuTb VicnonHuTentio ysegomneHne 06 0AHOCTOPOHHEM OTKa3e B MCMOSTHEHUN
Horosopa (dpopma - MNpunoxenne Ne2 k [loroBopy) ¢ Agpeca 3neKTpOHHON NOYThl
3akasumka. [loroBop cuMTaeTcsa pacToprHyTbiM C MOMeHTa nonyvexHus VicnonHurenem
YBegomneHus 3akasvvka 06 0gHOCTOPOHHEM OTKa3e OT ucnonHeHus [lorosopa. BO3MECTUTb

10.3.2. cnonHutento goakTUyeckn NoHeCEHHbIE pacxobl, CBA3aHHbIE C oKa3aHmeM Ycnyr no [Joroeopy,

10.3.3.

10.3.4.

10.3.5.

10.3.6.

10.4.

10.5.

10.5.1.

10.5.2.

10.5.2.1.

10.5.2.2.

B TOM Yucne:
pacxobl Ha ncnonb3oBaHHoe McnonHuTtenem B npouecce okasaHusa Ycnyr MO n onnarty
yCNyr TpeTbux nuu;
KOMUCCUN BAHKOBCKNX, KpeAUTHBIX OpraHn3aunin 1 COOTBETCTBYIOLLMX MIaTEXHbIX CUCTEM 3a
OCyLLeCTBIEeHNe BO3BpaTa AEHEXHbIX CPEACTB;
WHble pacxofdbl, MOHeCeHHbIe VcnonHuTenem B npouecce okasaHusa Ycnyr no Jorosopy.
KoHkpeTHasa cymMmma hakTnyeckux pacxooB onpeaenseTca VicnonHutenem
CaMOCTOSITESbHO.
onnaTUTb CTOMMOCTb OKa3aHHbIX HA MOMEHT pacTtopxxeHus [loroBopa Ycnyr.
3akasuumky nognexat BO3BpaTy AEHEXHble CPeACcTBa, YNnayeHHble UM B Ka4eCcTBe
BO3HarpaxaeHuss VicnonHuTento, 3a BblMETOM CTOMMOCTWM OKa3aHHbIX WM MNPUHATBLIX B
cooTBeTCTBMU C ycnosuamu [orosopa. CTOMMOCTb OKa3aHHbIX YCyr paccyvTbiBaeTcs B
cootBetcTBuM ¢ n. 10.5. [loroBopa. YaepxmBaemas NcnonHutenem ¢ 3akasumka cymma He
sABngeTcs WTpadoM UK MHOM CaHKLMEN.
CTOMMOCTb OKa3aHHbIX YCAyr, B Lensax onpeaeneHms CyMmbl, ynnavyeHHOW B cHeT
BO3HarpaxgeHus VicnonHutens, nognexatien Bo3spaTty no npuynHe JOCPOYHOro
pacTopxeHusi [loroBopa, pacCYnTbiBaeTCa B COOTBETCTBUMN CO CreayoLWMMM YCIIOBUSIMU:
B criyyae, ecnu goctyn Kk Matepranam npefocraBnsaeTcs r1oamarHo, T0 CTOMMOCTb
OKa3aHHbIX YCIyr paccuYnTbIBaETCA NPONOPLMOHanbHO 00LWeMy CPpOKY OKa3aHus ycnyr B
COOTBETCTBMM C ycnosusimu [loroBopa. Bo3spaTty nognexuT cymma, paBHasi CTOMMOCTU
HeoKa3aHHbIX YCNyr.
B Cny4ae, ecnv goctyn Kk Matepuanam npegoctaBnaetTcsi 0OHOMOMEHMHO, TO CTOUMOCTb
OKa3aHHbIX YCMyr paccyYUTbIBAETCS B Criegytowem nopsiake:

CTOMMOCTb YCNyr, OKka3blBaeMbIx B TeveHune 1 (nepsoro) gHs, coctasnset 80%
(BOoCEMbAOECAT NPOLEHTOB) O6LLIEN CTOMMOCTM OKa3aHUs ycnyr, onpeaeneHHomn
WcnonHutenem Ha momMeHT akuenta OdepTbl Ha 3akntoveHue [lorosopa.

CTOMMOCTb YCIyr, OKa3blBaeMbIX B MOCMeAYoLWME AHW, Ha4YMHasa co 2 (BTOPOro) AHs
okasaHus ycnyr coctaBnsieT 20% (aBaguaTtb NPOLEHTOB) OT 06LLEN CTOMMOCTU OKa3aHUS
ycnyr, onpegeneHHon McnonHutenem Ha MOMeHT akuenTta OdepTbl Ha 3aknoYeHne
[orosopa n pacnpegensercsa NponopumoHanbHO OCTaBLUEMYCS CPOKY OKa3aHus ycnyr (T.e



3a Bbl4eTOM 1 (NepBOro) AHA, 1 NOANexaT Bo3BpaTy 3aka3umky 3a KOnM4ecTBO AHER, C
MOMEHTa pacTopxeHus [loroBopa 4O OHA OKOHYAHUSA CPOKa OKasaHUs yCryriu.

10.5.3. B CNny4ae, ecnv ycryrm npeaocTaBnsaoTCs 110 modnucke, To CTOUMOCTb OKa3aHHbIX YCyr
paccunTbiBaeTCHA NPonopLMoHanbHO 06LWweMy KonnM4ecTBy AHEN npoLleawmx aHemn
noanucku. Bosspaty nognexuT cymma, nponopunoHanbHasa KonmdecTsy Oyaywmx gHen
onnavyeHHoOW NOAMNMMCKM.

10.6. [oroeop MoxeT BbITb PaCTOPrHyT No MHMUMaTUBE VIcnonHUTens B cryyae:

° HapyweHusa 3akasdnkom n. 1.6.5. OdepThl, 0. 5.2., 5.3., 6.6. [loroeopa;

° ockopbnenuns icnonHutens, pacnpocTpaHeHms 3aka3ynkoMm He4OCTOBEPHOM
MHdopmMaumn, nHdopmaunmn nopovallern Nnmbo HaHOCSLLEN Bpea 4ENOBON penyTaumm
NcnonHuTens n okasbiBaembiM UM Ycrnyram, nobbiM cnocobom, Bknovas
pacnpocTpaHeHne ykazaHHoON nHgopmaummn (B TOM Ymcne, B Buae obHapogoBaHus
nepenuckun ¢ VicnonHutenem, ero coTpygHukamm unm npegcrasutensmm) B Cetn
NHTepHeT: B counanbHbIX CETAX, B MeCCeHKepax nocpeacTBom Noboro poga pacchbinok un
T.O.

PactopxeHne [JoroBopa no ogHoOM U3 NpuyunH, ykasaHHbix B . 10.6. [JoroBopa nponcxogut
10.7. NocpeacTBOM yBeAoOMIeHMA 3akaszymka 3NeKTpoHHbIM coobLieHnem Ha Agpec
3NEKTPOHHON NOoYTbl 3aka3umka. [leHexHble cpeacTBa, ynnadeHHble VicnonHuTento,
BO3BpaTy He nognexart u yaepXxusarTcs VicnonHutenem B kayecTtse wTpacda 3a
HeHaanexawee ucnonHeHve ycnosui [lorosopa. [JoroBop cunmtaeTcst pacToprHyTbiM C
MOMeHTa HanpasneHus MicnonHMtenem CoOTBETCTBYHOLLErO yBeAoMNeHNss 3akasuynky. B
MOMEHT JOCPOYHOro pactopxeHus [Jorosopa goctyn k Matepmanam n nobbiMm Apyrum
10.8. mMaTepuanam, npegoctaBneHHbiM McnonHutenem 3akasyunky B NPoLLECCE UCMOSTHEHNS
[loroBopa npekpaiyaeTcs.
B cnyuae ecnu npu pactopxeHumn [JoroBopa VcnonHutenbs 06s13aH Npon3BecTn Bo3Bpar
10.9. AEHEeXHbIX cpeacTB 3aka3uunky, 3akaszunk 06s3aH npegoctaBnTb GaHKOBCKNE PEKBU3UTDI, C
KOTOpbIX Npon3Boannace onnara Ycnyr. B npotusHom crniyyae, MicnonHuTens Bnpase He
NPOM3BOANTb NEPEYNCTIEHNE AEHEXHbIX CPEACTB 4O MOMEHTAa NpeaoCTaBneHns
Hagnexawmx 6aHKOBCKMX pekBM3MTOB. Ha neprof HenpeaocTaBneHns Haanexatymx
GaHKOBCKMX PEKBM3NTOB HEYCTOWMKA Ha CyMMYy BO3BpaTa He HauucnseTcs.
B cnyyae oTkasa 3akasuunka OT ycnyru no nognucke AoCTyn K Matepuanam npekpaiiaeTcs
10.10. CO [Hs, crneaytoLlero 3a nocneaHnm gHeEM OnfavyeHHoro nepmoaa, CnmcaHne OeHeXHbIX
cpeacTB ¢ 6aHKOBCKOro cyeTa 3akasyumka 3a crneayoLwmi nepnos okasaHus yenyrm He
npoussoanTtca. MNpu xenaHnm 3akasdmka pacToprHyTb 4OFOBOP U NpekpaTUTb NOAMMUCKY A0
OKOHYaHWMS ONJla4eHHOoro Neproaa, BO3BpaT AEHEXHbIX CPeaCcTB NPOM3BOANTCS MO
npasunam n.10.3-10.5 [dorosopa.

10.11. HeBO3MOXHOCTb CnucaHnst AEHEXHbIX CPEACTB CO cyeTa 3akasduka (Bcrneacreune
HeaOCTaTOMHOCTU AEHEXHbIX CPeACTB Ha cHeTe unun 6NOKMPOBKM cHeTa) Npu3HaeTcs
0TKa3oM 3akasuduka OT JoroBopa, A0CTyn 3akasuuka K ycriyram no noanmcke
npekpaLlaeTcs Co AHS, criefyowero 3a nocrneaHMmM AHEM OnnadeHHoro nepuoaa.



11.
11.1.

11.2.

12.
12.1.

12.2.

12.3.

12.4.

12.5.

12.6.
12.6.1.

Tepputopua n cpok genctena [jorosopa

[loroBop OencTByET C AaTbl €ro 3ak4YeHNs, KOTOPOW cunTaeTcsa garta akuenta OdepTol
3akasumkom, 0o gaTbl UCMONHEHNA 00a3aTenbCTB, NPUHATLIX Ha cebst no [JoroBopy
CTopoHamw.

[loroBop oencTByeT Ha TEPPUTOPUM BCEX CTPAH MMpa N B UHTEPaKTUBHOM
MHGOPMaLMOHHON ceTu MIHTEpHET.

3aknyunTenbHble NONOXEHNSA
NckniountenbHble U NMNYHbIE HEMMYLLIECTBEHHbIE NpaBa Ha Cawt, Nnatdopmy u nobble
pe3ynbTaTbl MHTENNEKTyanbHOM AeATEeNbHOCTH, pa3MeLLeHHble Ha CanTe 1 Ha
MnaTtopme, a Takke BCe MaTepuarnbl, 4OCTYN K KOTOPbIM nosiydaeT 3akasduk npu
3akn4eHnn n ncnonHeHumn fJorosopa, npuHagnexart McnonHutento (NMbo TpeTbnm
nvuam, npegoctasmBLIMM MicnonHUTEN0 NpaBo UX UCNOMNb30BaHMS) N OXPaHATCA
OEeNCTBYOLWMM 3akoHodaTenbcTBoM Poccurickon degepauuun.
Iltobasa nHdopmaLmsa, 4OCTYN K KOTOPOW nosydaeT 3aka3ymk B CBSI3M C NonydeHnemM Ycnyr
no [loroBopy, He MOXeT KONMpoBaTbCs, NepeaaBaTbCA TPETbMM NnLAaM, TUPaXXMPOBAaTbLCS,
pacnpoCcTpaHATbLCS, NepecbinaTbes, Nyb6MKOBaTbCS B ANEKTPOHHON, «BYMaXKHON» nnn
nHon chopme 6e3 AONOMHUTESNbHBIX CorfalleHni unm ouunanbHOro MMCbMEHHOMO
cornacus MicnonHurtens.
WcnonHuTens nmeeT npaso yCcTynaTtb NpaBa, NepeBoAnTb JONTN N0 BCeM 0ba3aTenscTaam,
BO3HMKLWKM 13 [loroBopa. Hactosuwmm 3akasumk gaet CBOe corfiacme Ha yCTynky rnpas u
nepesog gonra nobbim TpeTbmm nmuuam. O cocTosABLLENCS YCTYNKe npas u/nnu nepesoge
ponra NcnonHutens nHopmmnpyeT 3akasdnka nocpeacTBOM HanpaBneHus
COOTBETCTBYIOLEro coobLLieHnsa Ha agpec ANEeKTPOHHOWM NoYThl 3akasymka, yKkazaHHOW UM
npu pernctpauumm Ha Cante.
CTOpoHbI Npu3HatoT cebsi yHaCTHUKaMy 3NEKTPOHHOIO B3aMMOAENCTBUSA B COOTBETCTBUM C
AENCTBYIOLLMM 3aKOHOAATENbCTBOM M COrMnallatoTCs, YTO BCE AOKYMEHTbI B 3NIEKTPOHHOW
dopme, noagnnucaHHbIe NPOCTON NEKTPOHHOM MNOAMNUCHID, MPU3HAKOTCA SNEKTPOHHbLIMN
AOKYMEHTaMW, paBHO3HaYHbIMK JOKYMEHTaM Ha ByMaXKHbIX HOCUTENSIX, MOANUCAHHBIM
COBCTBEHHOPYYHOW NOAMMUCHI0. ONEKTPOHHBLIN JOKYMEHTOOB0POT NpomM3BoauTCA
CTopoHamu no agpecam 3NEeKTPOHHOW NoYTbI, ykasaHHon McnonHutenem B [loroesope,
yKka3aHHOM 3aka3unkom npu perncrtpaumm Ha Cante un (unu) MNMnatdopme. MNpu nognmcaHmm
AOKYMEHTa NPOCTON 3NeKTPOHHON noanuckio (aanee - M3I1) igeHTndukaums nMyHocTemn
3akasuumka n MicnonHutensa npon3BOANTCS Yepes agpeca UX dNEKTPOHHbBIX MOYTOBbIX
ALMKOB M Naponu K HAM. Mpn aToM, agpec aNeKTPOHHOro NOYTOBOrO AWwmrKka byaer
SABMATLCA OTKPbITOM YacTbio kntoda MNM3l, a naponb K HEMY — 3aKpbITOW YacTblO Kroya
M3r. CTopoHbI rapaHTUPYIOT, YTO TPETbUM fMLAM He U3BECTHbI NapOSiv OT 3MEKTPOHHbIX
noyToBbIX AwmkoB CTopoH. Kaxxaast 3 CTOPOH UCKNtoYMna BO3MOXHOCTb NoANMcaHus
OOKYMEHTOB (B TOM yucne N3IM) HeynonHOMOYEHHBbIMW NLLaMMN.
Mo Bcem Bonpocam, He yperynvpoBaHHbiM [JoroBopoM, CTOPOHbI pyKOBOACTBYHOTCS
OencTByoLWLMM 3akoHoaaTenscTBoM Poccuiickon degepauuu.
MpunoxeHunsa, sBnsaOLLMECs HEOTbEMIEMO YacTbto [lorosopa:

OdopmneHHasa 3aka3dnkom 3asBka, koTopas 3anonHsaetcs Ha Cante McnonHuTens;



12.6.2. MpunoxeHune Ne 1 MNMpaBuna obLieHuns;
12.6.3. MpunoxeHune Ne 2 YeegomneHme o6 0gHOCTOPOHHEM OTka3e OT ucnonHeHus [Jorosopa

(cbopma).

13. PekBunautbl icnonHutens:
UHausngyaneHbin npegnpuHumMatens daHnniok Tamapa FOpbeBHa
Appec: 346350 r KpacHbin CynuH yn JleHnHa 15 kB 17
NHH 614804082130 OI'PH 317784700250550
dununan «Poctoscknny AO «Anbda-bank» BUK: 046015207
Pac4yeTtHbIn cyeT: 40802810626070001727
Kopp. cuyeT: 30101810500000000207 B OTaeneHnn PocTtoe-Ha-[loHy agpec

anekTpoHHon nouThl: inffo@hochu-shpagat.ru

Z1N T.HO. Oanuntok




lMpunoxeHue Ne 1

K [y6ru4yHol oghepme Ha 3aKndeHUe aboHeHmMcKko20 do2o8opa
OKasaHus Ycnye om “01%01. 2024 e.

[MpaBuna obLieHuns

[Mpn ncnonb3oBaHUKM YaTa, AOCTYN K KOTOPOMY npegoctaBndetcsa cnonHutenem, a Takke B
yatax BebuHapa/rpynnoBon KOHcynbTauuu un B pasgene natcdopmbl, npeaHasHayeHHon
ans ObpaTHoM CBA3N:

3aka3uumKy 3anpeLLeHo:

1.
2.

H

Pasmelatb MHopmaLmio HeraTMBHOIO XxapakTepa;

BbickasbiBaTb NpeTeH3nn No kavyecTBy M 06beMy okasbiBaeMblx McnonHutenem
Yenyr,;

lMepegaBaTb CCbINIKY Ha YaT TPETbUM nMuam;

Mcnonb3oBaTb HeELEH3YPHbIE BblpaXXeHUs;

OckopbnATe U ANCKPUMUMHUPOBATbL Kak Y4aCTHMKOB, TaK U TPeTbMX Nuy No nobomy
npuaHaky (pacoBoMy, PENUrMo3HOMY U1 Np.);

Pasmewate dannbl, M30bpaxeHusi, CCbIIKM W T. M., cogepXalime HeueH3YPHbIN,
OCKOPOUTESNbHbIA KOHTEHT - NI0OON KOHTEHT, KOTOPLIM NPOTUBOPEYMT NpaBunam 4ara;
My6nmnkoBaTb COO6LLEHMA/CTATbU/NOCTLI/CCBINKN pPeknaMHoro (B nobon CcTeneHun)
XapakTepa;

My6bnunkoBaTb coobLieHnsa/cTaTbn/nocTbl/M30bpaxkeHnsi, He OTHOCAWMECA K Teme
yaTa;

PasmeluaTtb CCbIfkM Ha Apyrve YaTbl v NOAMNUCHbIE CTPaHULbI.

WcnonHutenb BnpaBe ycTaHaBnuMeBaTb W pasmewaTtb Ha Cawnte unu Ha [Mnatdopme
OOMONHUTENbHbIE NpaBuna o6LLEeHMA 1 NOBEAEHUS, KOTOPbIM 00s3aH crneaoBaTh 3akasuuk.

N T.KO. danuntok
lpunoxeHue Ne 2

k [My6nu4Hol oghepme Ha 3aKrio4eHuUe aboHeHMcKo2o doeosopa
OKa3saHus Ycnye om “01 “01. 2024 a.

oT

nacnopTt cepun Ne
BblOaH

koA noapasaeneHus




agpec:
e-mail;
Ten:

NHaveuayanbHomy npeanpvHumaTento

Hanuntok Tamape KOpbeBHe
MHH 614804082130 OI'PH 317784700250550

afpec anekTpoHHoM nouThl: info@hochu-shpagat.ru

YBeaomneHne 06 0gHOCTOPOHHEM OTKa3e OT MUCMonHeHus [lorosopa

202__ r. mHoto 6bina akuenTtoBaHa NybnuyHas opepTta Ha 3aknioveHne aboHEHTCKOro

AOroBopa okasaHua ycnyr ot “_ " 202 (oanee - JoroBop), NponsBedeHa onnarta Ycnyru
“ ” B pasmepe:

( ) pyonen.

B cBasn ¢

yBegomnsito o6 OOQHOCTOPOHHEM OTKa3e OT danbHeuwero wucnonHeHus [JoroBopa u npouly
Npomn3BeCTN BO3BPAT YMNavyeHHbIX MHOK AEHEXHbIX CPeaCTB 3a BbIYMETOM CTOMMOCTU OKa3aHHbIX Ha
MOMEHT rony4vyeHus McnonHutenem HacToswwero YesegomneHusa Ycnyr n pacxogos WcnonHutens,
NMOHECEHHbIX B CBA3WN C OKa3aHMeM MHe YCnyr B COOTBETCTBUM C ycrioBuamMu [orosopa.

[leHexHble cpeacTBa NpoLly NepeyncnmTb No crneayowmmMm 6aHKOBCKMM pekBU3MTaM, C KOTOPbIX
npoussoaunack onnara Ycnyr:

aara




